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Solution brief

Align your applications
with business needs

Highlights

Application management that ensures
applications meet industry standards with
seamless operation, superior performance and
ongoing improvement

Continuous feedback loops among application
portfolio management, application lifecycle
management, IT services management and
advanced monitoring solutions

Support for a wide range of applications,
including custom, cloud-native and packaged
applications such as SAP, Oracle and Salesforce

Security practices integrated within the
DevSecOps process

Global network of delivery centers offering
extensive support and services

Seamless, uninterrupted operations and high
performance throughout an application’s lifecycle are
essential to enhancing user experience, ensuring data
security and maintaining a competitive edge. However,
many organizations find it challenging to perform constant
monitoring and updates and lack employees who can
provide efficient 24/7 services to meet all business needs.

Unisys Application Maintenance provides industry-
compliant services to ensure seamless operation, superior
performance and continuous improvement throughout an
application’s lifecycle. By facilitating feedback loops among
application portfolio management (APM), application
lifecycle management (ALM), IT service management (ITSM)
and next-generation monitoring, Unisys enables innovation
and empowers your organization for success.
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With expertise in
DevSecOps and cloud
security architectures,
Unisys increases
application security,
reduces risk and helps
ensure regulatory
requirement compliance.
With Unisys, you can achieve streamlined and consistent
ALM, provide faster resolutions, and reduce subject-
matter expert dependency using Al accelerators.
Improve operational efficiency, reduce resource

expenditure and gain a heightened capacity for
innovation within your organization.

How you benefit

Application availability and performance: Ensure that
applications operate smoothly and deliver value over
time, freeing your organization to focus on its core
business. Application management services from Unisys
provide uninterrupted functionality, top-tier performance
and ongoing enhancement over an application’s entire
lifespan.
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Improved efficiency and experience: Elevate user
experience by streamlining operations, reducing
redundancies, optimizing processes and swiftly resolving
issues using Al accelerators, all while achieving better
resource allocation.

Industry compliance: Mitigate risks and reduce
vulnerability to security breaches and data leaks with
applications that have security integrated throughout
their development. Automated security checks speed
time-to-market and ensure compliance with industry
standards and regulations, including the Health Insurance
Portability and Accountability Act (HIPPA), Federal
Information Security Modernization Act (FISMA) and
Payment Card Industry Data Security Standard (PCI DSS).

Continuous improvement: Improve operations within
your organization continuously via the innovative
feedback loops between APM, ALM, ITSM and next-
generation monitoring.

Why Unisys?

Unisys provides a comprehensive solution designed to
meet all of your organization’s application management
needs. Utilizing Al-powered technologies, Unisys delivers
an unparalleled customer experience. This advanced
approach provides exceptional value at competitive,
fully transparent pricing tiers. As a trusted service
provider, Unisys streamlines your onboarding and scaling
processes by leveraging partnerships with leading cloud
providers such as Azure, AWS, Dell, and Google.

To explore how Unisys Application Maintenance can
provide you with tailored applications for your business
needs, visit us online or contact us.
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